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For more information contact:

Linda D. Puglisi, Supervisor

Town of Cortlandt

(914) 734-1002 Fax: (914) 734-1003
March 13, 2018

RE: Response from Supervisor Linda Puglisi to Con Edison’s CEQ, Mr. John McAvoy:

We all know these Nor-Easter storms were severe with high winds followed by large
amounts of snowfall. In our area, Northern Westchester County 16” — 20” of heavy wet
snow fell during this second storm. Our residents (4,000 in the beginning were not
completely restored for 11 days).

However, the major problem with the slow recovery from Con Edison is three fold:
1. The Company does not have enough work crews/personnel to assist with storms
of this magnitude.
2. They need to have a supplemental group of workers to augment their permanent
workforce (including contractors).
3. They never call in the out-of-state/mutual aid teams/crew/contractors to be on
alert and ready to assist.

In Cortlandt, the outside crews (Canada, Ohio, etc.) showed up 7 and 8 days later; poor
planning and outrageous. Once they did arrive over a week later then we started to see
results.

There are many other issues, as well (i.e. communication of outages). I am requesting a

meeting immediately with CEO John McAvoy along with other County representatives
and officials to once again tell Con Edison’s top managers and CEO our complaints.

,imda D. Pugiisi?j

Town Supervisor
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Con Edison’s John McAvoy rejects
resignation calls, blames recovery
delays on storm severity

By Peter Katz - March 12, 2018

John McAvoy, chairman, president and CEO of Con Edison, told reporters that he intends to stay in
his job and not resign as had been called for earlier in the day by Westchester County Executive
George Latimer and dozens of other municipal leaders from around the county.

In an event staged at the Westchester County Center in White
Plains, the officials from Westchester demanded an executive
housecleaning at Con Edison in the wake of its sluggish recovery
from the March 2 and March 4 storms which left tens of
thousands of its customers in the dark. The elected officials also
faulted management of New York State Electric and Gas
(NYSEG) for delays in restoring electric service to its customers.

P LU
John McAvoy adresses the media in

Manhattan headquarters.
McAvoy told a news conference on March 9 at Con Edison’s

Corporate Emergency Response Center in Manhattan that the storm damage was so severe “we're
not just repairing our system, in many cases we're actually rebuilding it.” McAvoy said that as of
March 9, the utility had 2,000 people working in the field; 600 ConEd workers and 1,400 from
other utility companies with another 400 workers due to arrive in the area shortly.

McAvoy said that Con Edison decided to recall workers it deployed to help in the Puerto Rico
hurricane recovery when the second storm hit. He said there were 50 percent more outages than

Westchester had experienced during Hurricane Irene in 2011.

McAvoy told the news conference that the widespread damage was attributable to three major
factors: extremely high winds with gusts to 70 mph; a wet and heavy snow that stuck to trees and
wires; and soil that had been saturated from previous rain and snow which allowed many more

trees to be toppled.

McAvoy admitted that the utility’s robocall and internet information systems provided incorrect
information to customers during and after the storms and said they were addressing the issues
which had been exposed. Latimer and other officials had expressed particular outrage that
customers were regularly being told their electric service was back on when it wasn't and had

been promised restoration time lines which were not met.
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Con Edison was able to restore power to almost all customers by Monday morning, March 12, 10
days after the first nor'easter hit the region. The utility reported 127 outages as of 10 a.m.
Monday morning, down from 1,900 customer outages the day before.

Peter Katz
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