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We have been alerted to a scam where customers are contacted and told that their water bill is past due.
They are then told that they must wire money to an account or the municipality will turn off their water.
Please note that the Cortlandt Consolidated Water District sends all payment requests via US mail and
does not call customers demanding payment.

Any resident contacted with such a threat should contact the Westchester County Police at 864-7700.
For billing questions, the Northern Westchester Joint Water Works, who handles the District’s billing, can
be reached at 737-7676.
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